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Modern Operational Intelligence

Reduced mean time to
resolution (MTTR)
Faster incident detection
Lower revenue leakage during
outages
Improved customer experience
Clear visibility into corridor-level
impact

Telemetry disconnected
from transactions
Reactive response to
incidents
No unified operational model
Manual triage slowing
resolution
Limited executive visibility
into impact

Correlate telemetry and transaction data to detect incidents faster and reduce revenue impact

Why evolv?

Operational issues across payment
rails are detected late, limiting
visibility into business impact.
Telemetry is disconnected from
transactions, response is reactive,
and leaders lack a unified
operational model linking
degradation to financial
consequences.

Operational intelligence expertise for high-volume platforms
Real-time correlation frameworks reducing MTTR
Transparent incident models operations teams trust
Experience aligning IT, operations, and business teams

What success looks like

What’s holding you back

Integrates telemetry and
transaction data into unified
model with real-time anomaly
detection

Surfaces executive dashboards
linking operational degradation
to revenue impact

Automates alerts with clear root-
cause isolation and response
workflows

How evolv helps

https://evolv.consulting/
https://evolv.consulting/
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